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Direct Services Agreement (DSA) 

 

Effective June 2021 - Periodically, we will update the Direct Services Agreement (DSA) 

which applies to online, telephone and mobile banking. When this occurs, we will provide 

notice through a variety of mediums which may include your printed or e- statement, 

personal online banking message, or through our website. You can review the most up to 

date DSA at any time by reviewing notices posted under www.sunshineccu.com/security-

privacy/legal 

 

MemberDirect® Online Service Agreement – Personal 

Updated June 2021 

 

MemberDirect® Online Service – Business 

Updated June 2021 

 

Summary of Changes 

 

To comply with Interac®’s requirements, we’ve added terms and conditions to the Direct Services 

Agreements about the protection of personal information. We added clause 28 (z) to the Direct 

Services Agreement – Personal Accounts, Form 1974, and clause 30 (aa) to the Direct Services 

Agreement – Small Business Accounts, Form 2451. 

 

 

 

 

 

Questions? 

If you have any questions about the DSA, please contact us. 

http://www.sunshineccu.com/security-privacy/legal
http://www.sunshineccu.com/security-privacy/legal
https://online.sunshineccu.com/SharedContent/documents/agreements/1974.pdf
https://online.sunshineccu.com/SharedContent/documents/agreements/2451.pdf
http://www.sunshineccu.com/Contact
http://www.sunshineccu.com/Contact

