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National Day for Truth and Reconciliation
Message from the CEO

The federal government announced that the National Day for Truth and Reconciliation would be recognized on September
30th as a statutory holiday for federal employees. While this statutory holiday does not specifically apply to our organization
as a provincially-regulated credit union, Sunshine Coast Credit Union is committed to commemorate and honour residential
school survivors - and those who did not survive - their families and Indigenous communities in a meaningful way. With this,
we have respectfully chosen to close our branches and administration office to support our employees in a day of reflection
and learning. We believe that actions are an important part of reconciliation. For this reason, an employee-led team is
curating and providing all SCCU staff with a collection of Indigenous educational material as part of our collective learning
on that day.

Our credit union operates on the traditional territory of both the shíshálh (Sechelt) and the Sḵwx̱wú7mesh (Squamish) First
Nations. Our Sechelt branch is within walking distance to where St. Augustine's Residential School once stood. We close on
this day in honour of our Indigenous members, employees and community and to give time for non-Indigenous individuals
to reflect on our history and the impact it has had on Indigenous people. We will embrace this opportunity to better
understand and move toward reconciliation, together.

Sincerely,

Shelley McDade, CEO,

Sunshine Coast Credit Union

About Sunshine Coast Credit Union – Celebrating 80 Years

With more than $851 million in assets, Sunshine Coast Credit Union is a full-service financial institution delivering personal
and commercial banking services to more than 17,600 members. In addition to in person service delivered through our three
branches, we connect with members through a variety of channels including phone, online banking, live chat, mobile
banking and mobile advisors. Together, we enrich lives & community on the Sunshine Coast. Learn more at
www.sunshineccu.com/Our-Story.

Please note on September 30th, 2021, ATMs, online and mobile banking are available, and our Member Service
Centre will be open 7:30 am - 6:30 pm: 604.740.2662


