Direct Services Agreement (DSA)

Effective December 2020 - Periodically, we will update the Direct Services Agreement
(DSA) which applies to online, telephone and mobile banking. When this occurs, we will
provide notice through a variety of mediums which may include your printed or e-
statement, personal online banking message, or through our website. Your can review the
most up to date DSA at anytime by reviewing notices posted under
www.sunshineccu.com/Member-News.

MemberDirect® Online Service Agreement - Personal
Updated Dec 2020

MemberDirect® Online Service — Business
Updated Dec 2020

Summary of Changes

A number of changes for Interac e-Transfer® service came into effect on December 14,
Please see below for more detail.

1974 - Direct Services Agreement - Personal Accounts

Replaced Acxysys Corporation with Interac Corp

Replaced EMT with Interac e-Transfer

Replace Payments Canada with Canadian Payments Association where applicable.
Updated the definition of Interac e-Transfer Services

2451 - Direct Services Agreement — Small Business Accounts

e Replaced Acxysys Corporation with Interac Corp
e Replaced EMT with Interac e-Transfer
e Replace Payments Canada with Canadian Payments Association where applicable.
e Updated the definition of Interac e-Transfer Services
Questions?

If you have any questions about the DSA, please contact us.


https://online.sunshineccu.com/SharedContent/documents/agreements/DirectServicesAgreement1974Dec14.pdf
https://online.sunshineccu.com/SharedContent/documents/agreements/DirectServicesAgreement1974Dec14.pdf
https://online.sunshineccu.com/SharedContent/documents/agreements/DirectServicesAgreementTermsConditionsJune2018.pdf
https://online.sunshineccu.com/SharedContent/documents/agreements/DirectServicesAgreementTermsConditionsJune2018.pdf
https://online.sunshineccu.com/SharedContent/documents/agreements/DirectServicesAgreement1974Dec14.pdf
https://online.sunshineccu.com/SharedContent/documents/agreements/DirectServicesAgreement1974Dec14.pdf
https://www.sunshineccu.com/contact
https://www.sunshineccu.com/contact
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